quality

New

ANNUAL COMMUNITY GRANTS

Forest

12 October 2020 Disabil i'l'y

Dear Councillors

As you may know New Forest Disability Information Service has been established
for over 20 years and is a trusted resource for residents and professionals alike.

Throughout the pandemic we have remained open, providing support to some of
our most vulnerable residents right across the New Forest. Recent research has
identified over a doubling in cases of depression. We are seeing this in many of
our clients and are having lengthy listening phone calls in conjunction with our
disability advice service; frequently we are the only person they have spoken to
for days.

We want to assure every local Councillor we are still providing all levels of our
service to your residents in the most appropriate ways. This includes supporting
hospital discharge patients with our Just Got Home project and supporting access
to home adaptations through our Independence Matters project both in
partnership with NFDC (leaflets enclosed). Our welfare benefit application and
tribunal representation service has secured over £500k since April for some of
the most disabled, vulnerable and financially strapped people in our district.

We have been supported financially this year by a Government grant and have also
benefitted from a legacy. Therefore, at a time when I am sure there are many
more calls upon your finances, we are not seeking grant aid support from you for
2020/21 but hope this will not preclude us applying again for 2021/22.

May we offer our very best wishes to you and all your colleagues and stay safe.
Best regards
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Jacki Keable
Chief Executive

Head Office 6 Osborne Road New Milton Hampshire BH25 6AD
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