Hale Parish Council - Community Fibre Partnership Proposal To Deliver Full Fibre
Broadband to Residential and Business Premises in Hale.

Frequently Asked Questions:

Q.

A.

What am | committing to?

There is here is no contractural commitment required and you will remain free to withdraw
your property from the scheme. Before proceeding Openreach will provide an indicative cost.

. Will I be able to join the scheme after the closing date ?

A. No. This is because once a list of properties to be included is submitted Openreach will start

the process of design and costing. Any additions would require the process to be restarted
with a new submission.

If | join the Scheme will | be required to subscribe to an ultrafast broadband service?

No. Each householder will remain free to purchase a subscription to meet their requirements
from any broadband provider of their choice.

Q. Can I receive the voucher to use to pay another supplier to provide the connection?

A. No. Vouchers can only be used as part of a group scheme (minimum two properties). They

Q

are available to the supplier, in this case Openreach, not the property owner.

. What happens if the cost of the scheme is greater than the value of the vouchers?

A. The parish council will look to other sources of grant funding. If it cannot be afforded the

council will work with Openreach to redesign the scheme to include as many properties as
possible. However, it believes that a fully funded scheme can be developed.

Q. What will help make the scheme affordable?

A. The following are common elements of affordable schemes that are relevant to the proposed

scheme:

A high number of properties participating

Groups of properties located close to one another participating
Infrastructure such as the roadside green cabinets already in place
Most distant properties already having Full Fibre Broadband

Q. | already have download speeds sufficient for my needs. Why should I join?

A. Needs can change over time and in respect of Broadband are only likely to increase.

Properties located closer to the roadside cabinets will already have higher download speeds -
up to 80mbps. These properties are eligible to join the scheme. Connection to them will cost
less than to a more distant property. By joining you will not only have the benefit of full fibre
broadband available but you will also be helping other villagers whose home or business is
located further from the roadside cabinet with much lower download speeds available.

Is there a time limit for this scheme?

A. The Voucher Scheme ends on 31 March. It is a cash limited fund which is allocated on a first

come, first served basis. Hence, the need to submit the address list as soon as possible.
The closing date for receipt of your application is 26 January
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