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1. Introduction

Hale Parish Council wants to place the community at the heart of everything it does. The council is committed to high standards of communication and engagement. It wants to ensure that local people have a voice and have every opportunity to be involved in the decisions that affect them and their community. The council encourages residents to be involved in decision-making to secure better services and to create a more active and informed community. The council wants to work effectively and co-operatively with partners.
2. Provision of information to the community and opportunities for community involvement

Information provided by the Parish Council complies with the Transparency Code and data protection legislation. The council is committed to providing information to the community and providing opportunities for community involvement and appropriate resources for these as follows:

2.1 contact details for the Council, individual Councillors and the Parish Clerk are   

made available on the village noticeboards and on the Council’s website. The website, blogs from the Clerk and information published in the Parish Magazine are aimed at communicating both council and community issues, events and achievements.

2.2 notices of meetings and key council communications are posted on the council’s  noticeboards and on the website, and sometimes on Next Door or in the Hale and Woodgreen Parish Magazine.

2.3 notices positively remind members of the community of their entitlement to attend meetings and talk to the council and each meeting has an agenda item for public participation.

2.4 an annual report will be published and displayed on the website. A summary of this will be available at the Annual Parish Assembly and in the village hall.

2.5 Parish planning has been and will be carried out with a full commitment to consultation and engagement and will form the basis for planning council priorities.

2.6 when undertaking community engagement, the Council will make meaningful efforts to reach out to people whose voices may not normally be heard, and make every effort to ensure that a diverse range of views are represented when listening to community feedback and developing services, budgets and action planning for the future.

2.7 the Council has two way communications with local voluntary organisations; Councillors are members of some organisations in their own right. Hale Village Hall Management Committee, Hale and Woodgreen Neighbourhood Watch, Hale and Woodgreen Parochial Church Council, Hale and Redlynch Transition Group, Hale Social Committee, Hale Village Community Land Trust.

2.8 when undertaking consultation and engagement, the Council will be mindful that not all people have access to the internet and will consider creative ways to ensure people can have their say and be involved.

2.9 councillors will be mindful of opportunities to listen to residents and others and ensure their views are included in council business and activities.

In addition to the above, our website:

· provides details of council services and activities and gives access to a range of documents as well as information about council services.

· hosts a webpage and blog for Neighbourhood Watch.

· aims to publicise and encourage participation in important meetings that affect residents and businesses, whether or not the meetings are part of council business.

· allows people to sign up for regular blogs and bulletins and invites feedback via a comments form.

3. Opportunities for formal representation to the council

Residents, community organisations and businesses are encouraged to attend meetings and raise issues, concerns and ideas during public participation. They are also encouraged to send written representations to the Clerk at least ten days before the date of the next meeting. All meeting papers will be published on the Parish Council website, together with the meeting agenda, normally with any personal information redacted. Councillors may be able to respond and an answer given in the meeting or in writing following the meeting. If the submission requires formal discussion on a subject not on the agenda, it may be added to the agenda for the next meeting.

4. Involvement in partnerships 

The council seeks to work in partnership with other organisations. The council is also actively involved in community organisations and activities and some councillors are trustees for some of these organisations or attend their meetings as Hale Parish Council representatives. For example Hale Neighbourhood Watch and Hale Village Hall Management Committee. 
At the Annual Meeting of the Council, Councillors are appointed to attend and contribute to wider interest meetings including: 
· New Forest National Park Authority North West Quadrant meetings
· New Forest Consultative Panel

· Parish Liaison meetings
· Western Escarpment Conservation Area Verge Damage Steering Group

5. Role of Councillors and the Clerk

The council recognises the importance and value of engaging with the local community and the unique perspectives that brings. Councillors and the Clerk will continue to provide a role to encourage and engage the local community in the council’s work through methods set out in this document and in their normal work routine.

6. Specific areas for community involvement

The community is actively consulted and engaged with on the following:
· parish planning: a comprehensive and detailed plan has been developed and will be implemented, evaluated and reviewed regularly.

· any large scale project the council wishes to undertake.

· the council will establish a specific communication and community engagement plan at the start of each process.

7. The role of volunteers

The council recognises the importance of the role of volunteers in the delivery of services and the value that is added to council activities by volunteers. The council encourages volunteers to become involved and supports and celebrates their contributions. 
8. Additional information

For further information, please contact Amanda Johnson, Clerk and Proper Officer.
9. Next review date

January 2022
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