
Proposal that the Parish Council sponsors an Openreach Community Fibre Partnership to 
deliver Full Fibre Broadband to residential and business premises in Hale. 

Gigabit Broadband (also referred to as Full Fibre or Ultrafast Broadband) 

The Government’s target for Broadband is to offer gigabit-capable broadband to 85% of the UK 
by 2025.  The policy Building Digital UK sets out schemes to support the delivery of the target.  


A number of funding initiatives are available to support the provision of gigabit capable broadband 
in rural communities.  These include the government funded Gigabit Broadband Voucher Scheme 
and a Community Partnership scheme operated by Openreach.  Under the Rural Gigabit 
Connectivity programme business and residents are eligible for additional funding towards the 
cost of installing gigabit-capable broadband to their premises when part of a group project.


Rural premises with broadband speeds of less than 100Mbps can use vouchers worth £1,500 per 
home and up to £3,500 for each small to medium-sized business (SME) to support the cost of 
installing new fast and reliable connections.  Hampshire CC will double the value of residential 
vouchers making £3,000 in total available for each residential property.


(https://www.hampshiresuperfastbroadband.com/alternative-solutions/rural-gigabit-broadband-
voucher-scheme/)


‘Rural’ is defined using agreed standard measures in the relevant part of the UK.  Hale postcodes 
are within the defined locations.


Present Position in Hale 

In 2019 as part of the Hampshire Superfast Broadband Scheme additional infrastructure was built 
to increase the broadband download speeds available to Hale properties.   The connection 
between the green roadside cabinets (number 4 at Woodfalls Cross, 18 in Forest Road and 19 at 
Carters Close) and each property is via the existing telephone lines.  The exceptions are 
properties to the west of the village (Hale Road past the cemetery, Queen Street, Higher End 
Lane, Moot Lane and some properties on Hale Purlieu) connected to cabinet 11 in Woodgreen.  
Because of the distance from the cabinet these properties had fibre to the premises (FTTP) 
installed and already have gigabit-capable broadband available.  


All other properties have access to Superfast Broadband (defined as having a minimum download 
speed of 24mbps).   However, the maximum download speeds achievable are variable and while 
some properties have download speeds well in excess of 24mbps many do not receive the 
minimum guaranteed download speeds.  There are a number reasons for this including distance 
from the roadside cabinet, the condition of the phone lines and issues with internal wiring in a 
property.  


Benefits of the Community Partnership Scheme 

The principal benefits of the Community scheme are:


All Hale premises that participate will have full fibre broadband available and be able to choose an 
internet service to suit their requirements.  Guaranteed minimum speeds will be higher than are 
currently offered.


The problems occasioned by distance from the roadside cabinet and integrity of the telephone 
cabling will be avoided.


Download speeds will be faster; streaming will be more reliable and buffering avoided. 


Multiple users will be able to access the internet at the same time without compromising each 
others activity.
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It will be possible for more people to work from home in the knowledge that a fast reliable internet 
service is available.  


It will enable people living alone or a long way from their family and friends to maintain contact 
through video conferencing applications.  


Online appointments with a family doctor, hospital consultant or other professional will be 
possible.


Openreach Community Fibre Partnership - How it Works 

The first step is to register a group scheme.  This has been done.


The next step is to let Openreach know which premises we would like to be upgraded to fibre.  
This is done on behalf of each participant via an online community portal. 


Once submitted Openreach start the modelling work to deliver an indicative cost - there is no 
obligation at this time.


This will determine whether the funding available under the voucher scheme and other grants is 
sufficient to build the fibre infrastructure. The significant factors that will influence affordability are 
the number and location of addresses to be supplied and infrastructure already in place. 


The more properties that participate the lower the cost per property and the greater the grant 
funding available.  The scheme will benefit considerably if properties located close to the cabinets 
and properties located close to each other participate.  New cabinets are already in place with 
fibre to these cabinets (FTTC) and the most remote properties in the village already have gigabit 
enabled broadband available. These are common elements of lower cost schemes. 


Important Considerations 

There is no commitment required until a scheme is designed and costed.  The aim will be to 
design a scheme which is entirely funded through the voucher scheme.


Joining the scheme does not imply a commitment to purchasing a particular internet service now 
or in the future.   


Once the address list is submitted the scheme becomes closed to new properties being added.  
However, a householder may withdraw from the scheme.  


Next Steps 

Distribute an information sheet and details of how to join the scheme to all residential properties 
and businesses in the village.   Suggest a maximum of three weeks to respond.


Populate address list as expressions of interest are received and submit to Openreach for a 
scheme design and costing following the closing date for receipt of applications.


Once designed Openreach will provide and indicative cost to inform a decision on whether to 
proceed.   


If affordable a contract is signed on behalf of the participants.  Openreach then do detailed 
planning and install fibre to each property.  On completion Openreach claim the cost from 
Government and Hampshire CC.
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